HARROW COUNCIL Appendix 2:
Children’s Pledge

Introduction

Harrow Council provides care and support to those children and young people who, for
whatever reason, cannot live with their birth family. For some this may be a short time and
for others it may be longer. However long or whether you live with foster carers, residential
care, adoptive parents or another member of your family we are committed to giving you the
best start in life possible — helping you to be the best that you can be.

The Local Authority is your Corporate Parent — which simply means trying to do everything
that a good parent does throughout your time in our care. Our commitment to you is made
by the politicians, who represent the community in the running of the Council, all Directors
and Senior Managers and our staff who provide care and support to you.

Children and young people who are in our care or who have been in our care in the recent
past have told us what kind of good care and support they need to be the best they can be.
We have listened to this and the commitments we make in this Children’s Pledge reflect this.

Our Pledge

We pledge to work together to provide you the best possible care and support to help you be
the best you can be in your life — now and in the future. To do this we will:

1. Provide you with a safe home to live where you feel happy and taken care of.
This means that wherever possible you will have a choice about where you live and
that you will not be moved from a settled home unless absolutely necessary, or if it is
deemed to be in your best interests.

2. Provide you with the support you need to do well in education. This means that
we will make sure you have the opportunity to go to a school where you can flourish,
get the support outside of school to do well in exams and have access to college and
university.

3. Listen to you about things in your own life and about the care that you receive
from us. This means that we will always make sure that you are involved in
decisions that are made about your own life and that we find ways to help you tell us
your views if you find this difficult. We will also make sure that there are opportunities
to tell us what you think about the care that you receive and that if you have a
complaint you get the help to get heard.

4. Be honest with you about things that have happened in your life and the
decisions that are made about your care. \We know that are at times it is difficult to
understand what has happened to you and why certain decisions are made about
your care. We cant promise that you will always agree with these decisions. But, we
will always be honest with you about the reasons for these decisions and, where
possible, what has happened in your life.

5. Help you to develop good relationships with the people that you care for and
the people in your life that are most important to you. This means that, as far as
possible, we will provide you with opportunities to see those people that are
important to you in your life. We will help you to develop and maintain relationships
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and friendships with the people that provide care and support for you and other
children and young people.

6. Provide you with support and opportunities to enjoy your life and have
interests and hobbies of your own. This means that we will make sure you have
information and access to opportunities and activities outside of education that you
enjoy.

7. Provide you with the support you need when you leave care to become
independent and be the best you can be in adult life. This means that we will
make sure that you have choices about how and when you leave care and that we
will make sure we support you to be prepared for independence and have the help
you will need to make independence work when you leave care.

We make these pledges to you and will do our best to always fulfil each one. There are
many teams involved in helping make these pledges happen — from Children’s Services to
Housing and Health. We will make sure that we work together to do this.
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